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 Disputed Imports Process (IM4 - 4900)

Stage One Stage Two

Start

Customs
Amend IM4 procedure 
4000 to 4900 with an 
adjustment rate greater 
than 1.*

Broker/Trader
Collects cargo 

from Cargo 
Handler 

Broker disputes 
discrepancies

Red/Yellow Lane 
Officer or Broker
Print Assessment Notice

Normal IM4 
(4000) 

process

Customs 
Discrepancies identified on SAD

System calculates 
duty and tax based 
on adjustment rate. 
This is payable.

Dispute is 
resolved

Is it in favor of 
Trader?

Customs 

 Amends SAD to 
4000

 Remove 
adjustment rate

 Insert details as 
originally disputed

No Yes

System calculates 
additional  duty and 
tax is now included. 
This is payable, less 
original amount paid.

Payment 
process

SAD now 
becomes 
refundable.*

End

Start

End

Customs 

 Amends SAD 
to 4000

 Remove 
adjustment 
rate

* With adjustment rate, the Trader always 
pay more than the original amount, but 
less the disputed amount. So there will 
always be a refund should the dispute is in 
the favor of the Trader.

Payment 
Process
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